2/12 




3/12 




4/12 



. oC'i:'\fc;', 
-io to Oil 



■c8 {f?t'J''- 
~ 410 



410 


r 


Establish voice communications between sales 
representative at first computer and customer at 
remote second computer 


420 




Generate first and second dislays of 3-D virtual 
product presentation space at first and second 
computers 


430 


f 


Control navigation in 3-D virtual product 
presentation space at second computer from 
first computer 



FIG. 4 



5/12 



510 



520 



530 



540 



550 



560 



570 



500 

Schedule virtual produOi ^.^ubiTidion .Ycjfno'LA 
{e.g., via telephone or schedu ling wet^^fej'^'^-| j^j^^^) 



T 



Establish voice communications between sales 
representative at seller's office and remotely 
located customer 



Verify credentials 
[e.g., using software key and/or secure password) 



T 



Enable display of 3-D product presentation space 
at customer computer 



T 



Control customer navigation in 3-D product 
presentation space from sales representative's 
computer responsive to voice communications 



T 



Exit 3-D product presentation space at end of 
virtual product presentation 



Store information associated with virtual product 
presentation ' 



FIG. 5 



6/12 



( Start ^ 

Independent sales representative scp^£g,^f 3 '^dti^t^^ ^ I 
presentation (e.g., via telephone or internet schedu! 



^^rzj^.:^ 620 



Independent sales representative arrives at customer's 
site for scheduled virtual product presentation 



630 



Voice communications established between customer and 
manufacturer's sales representative at manufacturer's sales office 

4^ 640 



Independent sales representative enables transmission of 
credentials from customer computer to manufacturer's web server 
(e.g., by CD rem code and/or secure password) 



4r 650 

Web server verifie s credentials 

V 660 



Web server establishes 3-D product presentation space at 
customer's computer and at manufacturer's sales representative's 
computer 



Manufacturer's sales representative controls navigation in 3-D 
product presentation space responsive to voice communications 



670 




Exit 3-D presentation space and store information 

^ 690 
Independent sales representative closes sale 



FIG. 6 



7/12 



Guide customer view to ccs^^aie- jv'eryie^ -''^^'^ 
responsive to user input at manufacturer^|'|Jir^^'^^^^ 
representative's computer ^' ' ' 



Activate corporate overview presentation 
(e.g., video clip) reponsive to user input at 
manufacturer's sales representative's computer 



FIG. 7A 



710 



4- 775 

Guide customer view to technology feature — ^ 
screen responsive to user input at manufacturer's 
sales representative's computer 

~ \' 720 

Activate technology feature presentation --J 
(e.g., video clip) reponsive to user input at 
mariufacturer's sales representative's computer 

(D 

FIG. 7B 



8/12 



Guide customer view tn exeiti^jla^y prodijct;\ ^^^^^ 
configuration responsive ♦ I'serinnutat V^^j 
manufacturer's sales representative's ccmpu^r 

i 

Activate product presentation (e.g., simulation, 
specifications, etc.) reponsive to user input at 
manufacturer's sales representative's computer 



® 

FIG. 7C 



A 725 



730 



1 



Guide customer view to theatre responsive to 
user input at manufacturer's sales 
representative's computer 



Activate interactive whiteboard responsive to user 
input at manufacturer's sales representative's 
computer 

Accept input from customer computer and 
manufacturer's sales representative's computer 

in whiteboard envir oment 

—--J - 

® 
FIG. 7D 



735 



740 



745 



9/12 




FIG. 8 



10/12 




12/12 







11 














4 
11 






JJ 




252 














-? 


^1 






254 

J 
















Tt 




□ □ 









FIG. 11 



